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Absolute implements Live CCTV monitoring for
its clients                                       

Absolute has initiated a process to monitor its guards at the various sites
through live CCTV surveillance. Usually, this kind of service is given by the
service providers to large corporations but we take pride in providing such
services to our MSME clients as well. With this, we can commit our client
and monitor if the commitment is getting fulfilled or not. For example, we
can monitor if the guard is performing his tasks diligently whether he is
frisking workers or making appropriate entries. We can even monitor that
the guard does not doze off during the night shifts. Keeping the camera at
the place where the guard is deployed will keep the guard alert and thus he
will do his duty diligently

Information Every Quarter

Know The Process

Absolute ensures a smooth process to change the manpower
at your site

For various reasons including resignation by the manpower, we have to
deploy or change guards or the housekeeping staff at the client’s site. At
Absolute, the field officer calls up and informs the guard or the
housekeeping staff of his duties as mentioned in the post duty manual
(PDM). This ensures a minimum disruption in services to clients due to the
deployment of new manpower. The client is also updated about the
change through the Whatsapp group with the client. The whole process is
then subsequently audited by the auditor by calling the manpower and
checking with them if they were briefed by the field officer.

Know The Staff Member
Mr. Pramod Dubey (General Manager - Operations)

This quarter we would like to introduce Mr
Pramod Dubey. Many of you might have met
him or spoken to him. He has recently been
promoted as the General Manager
(Operations) and has experience of over 13
years handling operations at various levels. He
joined Absolute in May 2012 and has been an
integral part of the organisation since then.
Before joining Absolute, he has worked with
various other security services organisations
for over 10 years. He lives with his family in
New Delhi and in his free time, he enjoys
watching the news on the TV. His elder son
and daughter both work for Cargill India and
his younger son works for TCS.

Some of the clients whom we have signed up or have given us business in
this quarter are:

Clients This Quarter
 

 36 
YEARS

 11 
STATES

 300+ 
CLIENTS
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