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SECURITY & FACILITY

Absolute implements an App-based Security
Monitoring System

ING SYSTEM

-

We are happy to inform you that our company has implemented an
Application based Security Guard Monitoring System for continuous
security guard tracking at your premises to ensure the security guards
stay on their toes. In this system, the guard will scan the QR code affixed at
strategic locations to ensure timely security checks at predefined intervals
at your premises. A report of the same on a periodic basis is prepared to
help to patrol across the defined perimeter which can be shared with our
clients as well. This service is available at a very small additional prize.
All of this is done to make sure that the security guard is alert and is on his
toes.

Most importantly we can offer you even better services.

Information Every Quarter

Know The Process

Security/Housekeeping staff deployment process for a New
Client

We at Absolute Security & Facility Management have introduced a Process
for the deployment of Security Guard/Housekeeping staff at the sites. The
process consists of a total of 44 checks before and after any guard is
deployed at any site. We are citing a few of them here.
e Pre-Deployment
o |dentification of the security guard/housekeeping staff

o Pre-deployment form to be filled by the team

o ASM/FO to visit before the deployment of the security
guard/housekeeping staff

e Deployment Day
o Confirmation of the deployment
o Welcome mail sent to the client

o Escalation matrix sent to the client

e Post Deployment

o WhatsApp group with the client for regular touch with the
client

o Post Duty Manual is created for each site as per the client’s
requirement

o Senior Security Manager visits the site for security check

These are some of the checks we do for each and every new
deployment. All this is done for the smooth deployment and
functioning of security guards/housekeeping staff at all our sites.
Our services are not just limited to providing our clients with a
well-trained security staff but also to ensure that our appointed
personnel are delivering the expected services.

Know The Staff Member

Mr. Venu Gopalan Nair (Sr. Correspondence Officer)
This quarter we would like to introduce Mr.
Venu Gopalan Nair (Sr. Correspondence
Officer). He is handling the profile of a Single
Point communication contact with the entire
clientele. All the mails sent to our clients are
written by him on behalf of the Operations

team. He has worked in a myriad of industries
including Telecom, Power and Travel and has
an experience of more than twenty years in
Telecom industry and was associated with
Travel Industry for the last 4 years before
joining Absolute. He has done his Post
Graduation in Management stream from
Bhopal University. Outside of work, he enjoys
attending prayer gatherings and regularly does
meditation and spends good time with family,
playing games with his son.

Clients This Quarter

Some of the clients whom we have signed up or have given us business in
this quarter are:
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